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Yuli Dewi

Graduated from SoCS BINUS 2014
Specialization Software Engineer

Working experience:
- System Analyst at Educational
Technology
- UX Researcher at Bukalapak
- UX Researcher at Grab
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Hi there! Thank you for going through detail
my profile.
In short brief, | love to research on human behavior...
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Roles in User Experience Field

UX Designer

Interaction Designer

Visual Designer

Information Architecture
Content Strategist

User Experience Research

Many more...

Process to learn about our users
and validate the product whether is
suit or not for our users.



Why we need user research?

To be able create a
successful products or
services we need to
understand WHY.

By Iinvolving users in the
process makes our products
or services better.



How to do User Research?

1. Which product stage are you in?

2. Define what you want to know
from your user.

3. Choose user research methods
to answer your questions.

Source: https://www.nngroup.com/articles/ux-research-cheat-sheet/

UX ACTIVITIES IN THE PRODUCT &
SERVICE DESIGN CYCLE

METHODS

ACTIVITIES

Field studies/user interviews
Diary studies

Stakeholder interviews
Requirements & constraints
Sales & support interviews
Support call monitoring
Competitive testing

METHODS

Find allies

Talk with experts

Follow ethical guidelines
Involve stakeholders
Hunt for data sources
Determine UX metrics

ACTIVITIES

EXPLORE

Competitive analysis
Design review

Persona building

Task analysis

Journey mapping
Human-centered design
Design diversity exploration
Pluralistic walkthrough
Prototype feedback & testing
Write user stories

Card sorting

METHODS

Qualitative usability testing
Training research

User group outreach

Social media monitoring
Forum post analysis
Benchmark testing
Accessibility evaluation
Test instructions & help

METHODS

Surveys
Analytics review
Search-log analysis
Usability bug review
Feedback review

FAQ review
Conference outreach
Q&A at talks and demos

Bold methods are some of the most commonly used.

Follow Tog's principles of IXD
Use evidence-based guidelines
Design for universal access
Give users control

Prevent errors

Improve error messages
Provide helpful defaults
Check for inconsistencies
Map features to needs

Make software updating easy
Plan for repair and recycling
Avoid waste

Consider diverse contexts
Look for perverse incentives
Consider social implications

ACTIVITIES

Protect personal information
Keep data safe

Deliver both good and bad news
Track usability over time

Include diverse users

Track usability bugs

Make training information

ACTIVITIES

Pay attention to user sentiment
Reduce the need for training
Communicate future directions
Recruit people for future research

NN/g



UX Research Process in Grab

) Execution ) Delivery

Discuss about the Create plan for Doing the research. Deliver insights from
objectives of research (discussion the re.search to
project. guide/project working team.

protocol)



Let’s start implement User Experience Process

Find a problem

Try to research why that problem is happened
Solutions workshop

Build prototype

Testing prototype

Build the real solutions
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How to learn more about UX?

1. Free source to reading articles from Nielsen Norman and medium

NN/g Nielsen Norman Group

World Leaders in Research-Based User Experience

Home Articles

Topics
E-commerce
Intranets

Mobile & Tablet
User Testing

Web Usability
Writing for the Web
» See all topics
Recent Articles
Five Mistakes in Designing Mobile
Push Notifications

Filling the Silence with Digital
Noise

Design Guidelines for Input
Steppers

UX Debt: How to Identify, Prioritize,
NX DOPY: HOM (0 |qBUAIA’ HLIOAISE

Login to UX Certification

Training & Events Consulting Reports About NN/g

User Experience Career Advice: How to Learn UX and
Get a Job

by Jakob Nielsen and Susan Farrell on January 12, 2014
Topics: Management

Summary: Across a thousand UX professionals we found high job satisfaction and extreme
diversity in terms of hugely varying educational background, 210 job titles, and wide-ranging
work roles and activities.

When we teach user experience courses, one of the most frequently asked questions is, “how do / get a
user experience career?” Obviously, getting some training is a good start in any field. But there's much more
to it. And although some advice can be gained from the myriad of existing careers books, the UX field is
sufficiently unusual that general-purpose books can't tell you all you need to know.

So how do we find out what it takes to have a strong career in the user experience field — or even learn UX
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Medium

HOME  THENEWNEW  CULTURE  TECH
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The Battle for Amazon HQ2 Was a Con

Did Bezos think no one would notice

Scott Galloway in No Mercy / No Malice
Nov20 - 6 min read

BASED ON YOUR RE:

5 HISTORY

How to Achieve Your Most Important Career Goals

in a Fraction of the Usual Time

Plan like a CEO. Execute like a ninja.

Rafael Sarandeses in Better Humans
Oct 24 - 17 min read *

HISTORY

SELF  POLITICS ~DESIGN HEALTH  POPULAR

Resist Google's Attempts to Turn You
Into a Robot

Orin Hargraves

Nov 13 - 5 min read %

Your Brain Is Wired to Suck the oy
Out of Good News

‘ Livie Campbell i The New New

Nov 14 - § min read %

Why | Won't Upgrade My Phone Until
It Can Turn into a Magic Pony

Jessica Powell in The New New

Nov 15 - 6 min read *

Q O | upgrade ,

COLLECTIONS ~ MORE

Amazon's Merciless Assault
on Brands

Compa

ons crafting powe

Andrew Essex in The New New
Nov20 - & min read %

LL FEATURED >

Popular on Medium

Why CBD Oil Is My Sleep Aid
of Choice

Hayley MacMillen

Nov 19 - 6 min read

https://medium.com/



How to learn more about UX?

2. Read books, here are recommendation for starter.

Tr how-10 COMEanon 10 the Bestseting DonT Make Me Think!
A Common Sevse Approach 1o Wed Usabiiy

3’ Steve Krug
48 ROCKET
ME SURGERY
LTS MADE.

™
The Do-It-Yourself Guide to Finding v NY%ElJRRSLASr\é[R) ISN G

and Fixing Usability Problems
Kathy Baxter, Catherine Courage & Kelly Caine

Steve Krug




How to get into UX field?

Prepare yourself with basic knowledge of UX (can start from reading that 3
books or read from Nielsen Norman website pick popular articles)

Start seeking internship program. Don’t afraid to apply to unicorn startup (why
unicorn startup? Because unicorn startup is big and the phase is fast, it's good for
you because you can learn a lot in the short time).

Update your portfolio and use “LinkedIn” as a resource to marketing yourself and
learn from other people.






